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Commercial Form and General Legal Note

This Limited Warranty applies only to new louver products manufactured by Dayus Register & Grille Inc. (?Dayus?) and 
sold by Dayus or an authorized Dayus distributor. It  extends only to the original purchaser (?Buyer?), is non-transferable 
except with Dayus?s writ ten consent, and applies only after the applicable invoice has been paid in full.

This Limited Warranty is intended for commercial sales. Nothing in this Limited Warranty is intended to negate, vary, or 
exclude any condit ion, warranty, right, or remedy that cannot lawfully be excluded, restricted, or modified under applicable 
law.

Unless otherwise expressly stated in writ ing by Dayus, all warranty periods in this Limited Warranty run from the date of 
shipment from Dayus?s facility.

Part  1. Louver Products Warranty
Dayus warrants that its louver products will be free from defects in material and workmanship, under normal use and 
service, for a period of five (5) years from the date of shipment.

If Buyer gives Dayus writ ten not ice of an alleged defect within thirty (30) days after discovery, or when Buyer ought 
reasonably to have discovered the defect, and in all events before the end of the applicable warranty period, and Dayus 
determines after inspect ion that the product is defect ive in material or workmanship, Dayus will, at  its opt ion, either repair 
the defect ive product, replace the defect ive product, or refund the port ion of the purchase price allocable to the defect ive 
product.

These remedies are Buyer?s sole and exclusive remedies under Part 1.

Part 1 does not cover:

- normal wear and tear;
- improper storage, handling, installat ion, use, applicat ion, or maintenance;
- abuse, misuse, accident, negligence, or unauthorized alterat ion or repair;
- corrosion or deteriorat ion result ing from abnormal, highly corrosive, contaminated, or otherwise unsuitable 

environmental condit ions;
- damage caused by fire, flood, wind, lightning, Acts of God, jobsite damage, excessive building movement, or other 

causes beyond Dayus?s reasonable control;
- damage caused by work performed or materials supplied by others;
- products or components not manufactured by Dayus, except to the extent any third-party warranty is assignable 

or pass-through; and
- labor or field costs of any kind, including access, inspect ion openings, test ing, removal, de-installat ion, 

re-installat ion, scaffolding, lifts, freight, or field finishing, unless Dayus expressly agrees otherwise in writ ing.

Any repaired or replacement product furnished under Part 1 will be warranted only for the unexpired balance of the 
original warranty period.

Part  2. Finish Warranty 
Part 2 applies only to factory-applied finishes on Dayus louvers.

Finish System Standard /  Class Substrate Warranty Period

70% PVDF / Fluoropolymer AAMA 2605 Aluminum 20 years from shipment

Super Durable Polyester AAMA 2604 Aluminum 10 years from shipment

Class I Anodize Class I Aluminum 5 years from shipment

Class II Anodize Class II Aluminum 3 years from shipment

Baked Enamel or Powder Coat Standard factory finish Aluminum / Steel 1 year from shipment

Prime Coat Factory primer Aluminum / Steel 1 year from shipment*

* Prime Coat coverage applies only against defects in factory application and only if the product receives a field-applied finish coat within 6 months after shipment.
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Specialty Finishes

Unless Dayus expressly agrees otherwise in writ ing, any finish applied to steel or galvaneal substrates, and any metallic, 
custom, exot ic, mica, clear-coat, or other specialty finish not specifically listed above, is warranted only as stated by Dayus 
in writ ing and, if no separate writ ten term is stated, for one (1) year from shipment against defects in factory applicat ion 
only.

Performance Standard 

Under normal atmospheric condit ions and on cleaned and properly maintained surfaces, Dayus warrants that:

- AAMA 2605 and AAMA 2604 finishes will not peel, blister, chip, crack, or otherwise lose film integrity in a manner 
that materially affects appearance when viewed from 10 feet (3 metres), at 90 degrees to the surface, in natural 
daylight;

- AAMA 2605 and AAMA 2604 finishes will not chalk or fade beyond the limits of the applicable AAMA / ASTM 
performance standard for the specified coat ing system;

- anodized finishes will resist  cracking, crazing, flaking, and blistering and will not change color by more than five (5) 
Delta E Hunter units when tested under applicable ASTM methods; and

- standard paints, powder coats, and primers are warranted only against defects in factory applicat ion and 
adhesion, and not against broader architectural weathering performance unless Dayus expressly states otherwise 
in writ ing.

Condit ions and Exclusions for Part  2

Part 2 applies only if the finished product is properly stored, handled, installed, cleaned, and maintained in accordance with 
Dayus instruct ions and applicable AAMA care, cleaning, and maintenance guidance for architecturally finished aluminum.

Part 2 does not cover:

- normal weathering within the limits of the applicable finish standard;
- color, gloss, or weathering variat ion caused by unequal exposure to sun, weather, or environment;
- cutt ing, drilling, punching, welding, bending, forming, or other fabricat ion performed after finishing that damages 

or alters the finish;
- abrasion, scratching, impact damage, or other mechanical damage;
- field touch-up, repaint ing, or refinishing by others;
- damage caused by improper or harsh cleaners, incompatible sealants, gaskets, mast ics, or adjacent materials;
- standing or ponding water;
- galvanic corrosion or contact with dissimilar metals;
- substrate corrosion, edge corrosion, or corrosion originat ing beneath the finish;
- corrosive fumes, ash, chemicals, foreign substances, or contaminated atmospheres;
- improper storage or packaging before installat ion; and
- installat ion within 1,000 feet of salt  water or in other high-salt  or marine environments, unless specifically 

approved in writ ing by Dayus and maintained under a documented cleaning program.

Dayus?s sole liability under Part 2, and Buyer?s exclusive remedy, is limited to Dayus?s opt ion to refinish the affected area, 
repair the affected product, replace the affected product, or refund the port ion of the purchase price allocable to the 
defect ive finish. Dayus will not pay for labor, access equipment, freight, removal, re-installat ion, scaffolding, lifts, or other 
project costs. Any refinished, repaired, or replaced product will be warranted only for the unexpired balance of the original 
Finish Warranty period.
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Part  3.  Warranty Claim Procedure
All warranty claims must be submitted to Dayus in writ ing within thirty (30) days after discovery of the alleged defect, or 
when Buyer ought reasonably to have discovered the defect, and in all events before the end of the applicable warranty 
period and before any repair, removal, destruct ive test ing, or refinishing is undertaken.

Each claim should include the project name and locat ion, date of shipment, Dayus invoice or order number if available, 
product ident ificat ion, descript ion of the alleged defect, photographs, and any maintenance records reasonably requested 
by Dayus.

Dayus must be given a reasonable opportunity to inspect the product. Before any field or laboratory test is used to support 
a claim, Dayus must receive reasonable prior not ice and a reasonable opportunity to observe the test or review the 
proposed test condit ions. Dayus may require return of samples or product, freight prepaid, if reasonably necessary to 
evaluate the claim.

Warranty Claims Contact

Dayus Register & Grille Inc.
5290 Pulleyblank St., RR #1
Windsor, Ontario, Canada N9G 0B8
Phone: (519) 737-1199
Email: mail@dayus.com

Part  4.  General Terms
No employee, distributor, representat ive, purchase order, or other document may enlarge or modify this Limited Warranty 
unless Dayus agrees in writ ing signed by an authorized officer.

If any provision of this Limited Warranty is found unenforceable, the remaining provisions will cont inue in effect to the 
fullest extent permit ted by law.

This Limited Warranty does not limit  any rights that cannot lawfully be limited or excluded under applicable law.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE LAW, DAYUS SHALL NOT BE LIABLE FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, 
INCLUDING LOSS OF PROFIT, LOSS OF USE, LOSS OF REVENUE, DELAY DAMAGES, OR CLAIMS OF THIRD PARTIES.
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